& s, 1(1)
~ hé 4 O
e O
7/4/ &
N+ st

Stockholms
universitet

23 augusti 2021
Kurslitteratur

YPAL100 Att hantera konflikter I arbetslivet — utmaningar och strategy 7,5 hp
Kursansvarig: Ruhi Tyson

Obligatorisk litteratur

Barsky, Allan Edward. (2017). Conflict Resolution for the Helping Professions 3rd edition.
Oxford: Oxford University Press, urval pa cirka 350 sidor (OBS! tidigare utgavor saknar

viktiga kapitel om bl. a. restorative justice.)

Carlson, Helén; Jordan, Thomas & Olheim, Anette. (2019). Att bygga en robust
samarbetskultur. Malmo: Gleerups. 200 sidor

Flack, Chapman. (2006). The subtle violence of nonviolent language. Cross Currents 56(3),
312-327.

Folger, J. P., & Bush, R. A. B. (1996). Transformative mediation and third party intervention:
Ten hallmarks of a transformative approach to practice. Mediation Quarterly 13(4), 263-278.

Rosenberg, Marshall. (2003). Nonviolent communication. A language of life. Puddle Dancer
Press: Encinitas. PDF 13 sidor.

Rosenberg, Marshall. (2005). Speak peace in a world of conflict. Puddle Dancer Press:
Encinitas. PDF 15 sidor.

Sullivan, Dennis. (2007). Nonviolence begins with speech: An interview with Emily Gaarder
on the practice of nonviolent communication. Contemporary Justice Review 10(1), 131-142.

Tyson, Ruhi. (2019). Bildning och praktisk klokhet i skola och undervisning. Stockholm:
Natur och Kultur, s. 9-35, 113-120 & 155-193 (totalt 70 sidor)

Winslade, John & Monk, Gerald. (2008). Practicing narrative mediation. San Francisco:
Jossey Bass. 300 sidor

Cirka 100 sidor artikel-text tillkommer eventuellt, detta meddelas senast i anslutning till
kursstart.



